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Better Business for All
Partnership Charter

This is a voluntary undertaking between
Hertfordshire Regulatory Services and all local
businesses, irrespective of size or resources.

I_Aim
To support a relationship between businesses and
regulators built upon trust, understanding and a

desire to improve together in terms of compliance
with regulation and support of business growth.

[ﬁurpose

Hertfordshire Regulatory Services are committed
to working with businesses to help them meet
their statutory requirements and to prosper. This
Charter sets out the actions and responsibilities
of Hertfordshire Regulatory Services and
businesses within Hertfordshire.

Regulatory Partners will:

Support and promote the local economy by
supporting local businesses

Make it easy to seek advice

Make information and advice easy to
understand

Explain the reason for their visit to businesses
Carry out regulatory activity in a fair, helpful,
transparent, proportionate and consistent way
Be accountable

Better Business

All

Minimise the cost of compliance for
businesses by ensuring that any action taken is
proportionate to risk

Coordinate services to minimise unnecessary
overlaps and duplication

Wherever possible reduce regulatory burden
on businesses

Consult with businesses through groups
representing local businesses, when developing
policies, plans and service standards

Promote Better Business for All to businesses
and consumers

The Federation of Small Businesses
(FSB), Chambers’ of Commerce (CoC)
and Hertfordshire Local Enterprise
Partnership (LEP) will encourage local

businesses to:

Seek advice from Hertfordshire Regulatory
Services on matters of compliance
Encourage other businesses to contact
Hertfordshire Regulatory Services for advice
Work with Hertfordshire Regulatory Services
to achieve a satisfactory outcome and put
problems right quickly

Take part in publicity about positive
experiences with regulators

Be fair, helpful and transparent in dealing with
Hertfordshire Regulatory Services staff
Provide feedback to Hertfordshire Regulatory
Services on improvements to the local
regulatory system
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